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Council Facilities

Norwood Town Hall
175 The Parade, Norwood 

PO Box 204, Kent Town 5071 

T: 8366 4555   

E: townhall@npsp.sa.gov.au

Norwood Concert Hall
George Street, Norwood 

T: 8366 4557 

E: norwoodch@npsp.sa.gov.au 

W: www.norwoodconcerthall.com.au

Glynde Depot
30 Davis Road, Glynde 

T: 8360 9001

Norwood Library
110 The Parade, Norwood 

T: 8366 4546  

Payneham Library & Community 
Facilities Complex (Tirkandi)
2 Turner Street, Felixstow 

T: 8336 0333 

St Peters Library
101 Payneham Road, St Peters 

T: 8334 0200   

E: stpeters@npsp.sa.gov.au

Cultural Heritage Centre
101 Payneham Road, St Peters 

T: 8334 0262 

E: dschumann@npsp.sa.gov.au

Payneham Community Centre
374 Payneham Road, Payneham 

T: 8366 4640 

E: paynehamcommunitycentre 

@npsp.sa.gov.au

Payneham Memorial 
Swimming Centre
OG Road, Felixstow 

T: 8336 1978

Norwood Swimming Centre
Phillips Street, Kensington 

T: 8431 1327

St Peters Child Care Centre 
& Preschool
42–44 Henry Street, Stepney 

T: 8362 1843   

E: spccc@npsp.sa.gov.au
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Events were underway in the late 

summer with the Australia Day 

celebrations and Concerts in the Park 

series, which were followed by the 

St Peters Fair and Art on Parade. 

Following on from the extensive 

support package it provided to local 

businesses last year, the Council 

continued its support this year by 

partnering with Solstice Media to deliver 

the 2021 Eastside Business Awards. 

I extend my sincere congratulations 

to all of the finalists and the winners 

(see pages 16 & 17), who once again 

showcased our exciting, diverse and 

resilient business community. 

Having suspended almost all of its 

Volunteer services for much of 2020, 

the Council was thrilled it could honour 

and thank its selfless Volunteers for 

their work at a morning tea on 22 May 

to celebrate National Volunteers Week. 

A highlight of the event was the 

presentation of the Premier’s Award for 

Outstanding Volunteering Service to Nadia 

McLaren and Greg Coote, Co-convenors 

of the Friends of the Billabong Group. 

Looking ahead, the City of Norwood 

Payneham & St Peters 2021–2022 

Budget highlights the Council’s 

strong financial position. 

As a level of government, the Council 

is conscious of its role in the recovery 

from the pandemic and has committed 

to large scale infrastructure projects 

that will create jobs, provide high 

quality facilities, and improve the health 

and well-being of our community. 

As this edition went to print, South 

Australia, like many other parts 

of the country, was in a COVID 

'lockdown’, underscoring the 

ongoing challenge we face as a 

community during the pandemic.

Up until then, there was a cautious but 

growing sense of optimism in our City.  

Residents were again enjoying outdoor 

events and our City's many outdoor 

spaces, businesses were getting 

back to pre-COVID trade, community 

groups were celebrating milestones, 

and sporting clubs were back in action 

providing a healthy environment for 

people of all ages and abilities. 

The Council was also pleased that it had 

been able to re-introduce many of its 

popular events, activities and services that 

brought neighbours and friends together 

to help build a sense of community. 

Mayor's Message
Welcome to the August 2021 edition of Look East

Major upcoming projects include 

the redevelopment of the Payneham 

Memorial Swimming Centre, the 

upgrade of St Peters Street and the 

redevelopment of Burchell Reserve. 

An additional $11 million will be  

invested in the renewal of assets  

such as stormwater infrastructure, 

footpaths, kerbs and road re-seals, as  

well as upgrades to playgrounds and  

sporting fields. 

I encourage you to read the Annual 

Business Plan Summary (see pages 

28–37) and details of all of the Council's 

projects to be undertaken in 2021–2022. 

I also encourage you to stay safe 

and keep in touch with family and 

loved ones who may be isolated or 

struggling at this time, so we can get 

through this difficult phase together. 

I hope you enjoy this edition of Look East.

Robert Bria 

MayorMusic lovers, families and friends relaxed and had fun while 

listening to jazz and symphonies in our City’s beautiful parks 

earlier this year.

Mayor Robert Bria said he was absolutely delighted to see so 

many happy people relaxing and socialising while admiring 

talented local artists at the Concerts in the Park series. 

“The Concerts in the Park program has always been a successful 

Council event—attracting local residents but also visitors. The 

Council is very proud to be able to deliver these much-loved 

events to our community.”

The free concerts were held in February and April this year.  

They will be returning in 2022.

For more information on upcoming events visit 

www.npsp.sa.gov.au/culture_and_lifestyle/events_and_festivals

And the music played!
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The much-loved Payneham Memorial Swimming 

Centre will be transformed into an exciting water 

park  —delighting swimmers, families and the  

wider community. 

As part of the Council's Swimming Centres Strategy which 

was endorsed in 2017, the Swimming Centre will be 

completely redeveloped with two new pools, high platform 

waterslides and water play areas. 

While the Centre is much-loved, it is also desperately in 

need of major work—with the total cost expected to be 

about $20 million.

This funding will make a huge difference in revitalising the 

Centre—making it even more popular—especially for 

thrill-seekers who will enjoy the high platform waterslides. 

Whether you love a hit of tennis, shooting a few 

hoops, or relaxing with family and friends, the 

redevelopment of Burchell Reserve is set to be a real 

crowd pleaser.

The key features of the $2.6 million Burchell Reserve 

upgrade—which is located at Sixth Avenue, St Peters—

includes new:

• multi-purpose courts for tennis, 

basketball, netball and handball;

• barbeques and picnic shelter;

• play equipment;

• furniture;

• lighting;

• paths; and

• toilets.

Ripple effect: Swimming pool revamp
Payneham Memorial Swimming Centre 
to undergo $20m redevelopment

The inclusion of disability access ramps will facilitate the 

increased use of the existing facilities as well as support 

greater independence for all patrons.

The redevelopment has been made possible by a  

$5.6 million grant through the State Government's  

Local Government Infrastructure Partnership Program. 

The ripple effect will also extend far beyond the surface of 

the pools, with a boost to the local economy by creating 

jobs and a direct spend on construction.

Work is expected to start in mid–2022.

Mayor Bria said he was extremely pleased that the Council 

could deliver a project that was in such high demand by the 

community. 

"The upgrade will ensure residents and the wider 

community have great recreational facilities well into the 

future. It will be the perfect place to gather with family  

and friends."

“Major projects such as these help to create jobs for the 

local economy, while enhancing the well-being of our 

community,” he said. 

The Council endorsed the Burchell Reserve Masterplan in 

June 2021. This will form the basis of the upgrade which is 

expected to be completed in 2022.

For more information contact Project Manager, Urban 

Design and Special Projects, Jared Barnes on 8366 4506  

or via email jbarnes@npsp.sa.gov.au

New sports 
and leisure 
centre and 
changerooms

High platform  
waterslides

Zero-depth 
splash pad

50m pool  
upgraded

Existing 
Library

New  
plantroom

OG ROADTO PAYNEHAM ROAD

Burchell Reserve  
upgrade 

New semi-enclosed 
and roofed 25m  
8 lane lap pool and 
learn-to-swim pools

3

Proposed Burchell Reserve Upgrade

Current Burchell Reserve



Tennis aficionados and casual players have been spoilt 

for choice with major upgrades recently undertaken at 

two tennis precincts in our City.

Revamps have been undertaken at both the Payneham Oval 

and Buttery Reserve Tennis Courts.

The $1.1 million upgrade of the Payneham Oval Tennis 

Courts included:

• the reconstruction of six tennis courts;

•  installation of new posts and nets;

•  provision and installation of LED court lighting;

•  perimeter fencing;

• landscaping and paving;

•  car parking;

•  bench seating; and

•  a new shelter and storeroom. 

The State Government—through the Office of Recreation 

and Sport—provided $375,000 towards the Payneham 

Oval project and $450,000 for Buttery Reserve.

The upgrades provide modern playing facilities for the 

community, and the Norwood Tennis Club and East Adelaide 

Payneham Tennis Club. The lifespan of these valuable 

community assets has also been increased by at least 20 years.

Mayor Bria said the Council has a key role in providing, 

encouraging and facilitating sport, recreation and leisure 

opportunities within the City that lead to positive health 

and well-being outcomes for our community. 

“Payneham Oval is set to become a recreational 

destination in the City of Norwood Payneham & St Peters 

with the upgrade of the tennis courts,” he said. 

“Playing tennis has a wide range of health benefits that 

make it an ideal physical activity for anyone, at any age.

“So far the response has been fantastic with a lot of positive 

comments from players  —and other community members—

who are appreciative of the Council’s role in securing this 

much-needed funding and then delivering the project.”

The Buttery Reserve Upgrade included four new tennis  

courts, new lighting, water fountain and landscaping. 

Both Clubs welcome new players. To find out more or to  

book a court visit www.eaptennisclub.com.au or  

www.tennis.com.au/norwood.

Serving up state-of-the-art tennis courts 
Payneham Oval and Buttery Reserve Tennis Courts

New Payneham Oval Tennis Courts

Upgrades to our much-loved  
Playgrounds and Parks

One of the City’s most-loved Playgrounds will be 

transformed following the installation of new 

adventure-themed equipment, which is bound to 

delight children of all ages.

The Dunstan Adventure Playground will undergo a $1 million 

development which will include a new shade structure, 

lighting, public toilets and better path integration with the  

River Torrens Linear Park.

The redevelopment of the playground—which was 

constructed in the 1980s—will ensure it stays appealing,  

safe and practical for many years to come. However, the 

popular adventure slide will remain!

$450,000 in funding was provided through the State 

Government’s Open Space and Places for People Grant 

Program, with the Council providing $550,000 for this project.

River Torrens Linear Park 

The Council has also received $1.35 million for Stage 2 of the 

River Torrens Linear Park Shared Path Enhancement Project 

from the State Government, with the Council providing  

$1.625 million.

Stage 2 involves the completion of the total Project which will 

extend from Battams Road, Royston Park to Twelftree Reserve, 

College Park and includes new paths, lighting, signage and  

line marking.

Stage 1 of this Project was completed by the Council in 2020.
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Dunstan Adventure Playground
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Lovers of literacy rejoice
Expansion of Home Library Delivery Service

Book an experience with  
your local library

Book lovers will reap the benefits of the Council's 

new Home-Delivery Service. 

As a result of the COVID-19 pandemic—and when 

physical access to the Council’s Libraries was 

restricted—a review of the Service was undertaken, 

resulting in changes to the eligibility criteria which had 

been in place since 1997.

The Service is now available to many more residents. 

Customers can use the online catalogue to request their 

items for a monthly delivery, or Library staff can arrange a 

tailored monthly package of materials to be delivered.

“The Council’s Library Home Delivery Service assists 

citizens by connecting them with ideas, information and 

accessible facilities and services,” Mayor Bria said.

Whether it's books, movies, streaming services or  

free WiFi, the City’s three libraries offer something  

for everyone. 

Library at Home is available 24/7 and provides free online 

e-books, e-magazines, and audiobooks through Overdrive 

on the Libby App, BorrowBox, and Press Reader. 

The Council also has a subscription to the Kanopy streaming 

service so you can access movies and documentaries.

What about entertainment for the children? The Story 

Box library has a variety of stories read aloud by well-

known entertainers and celebrities such as Eddie Perfect, 

Emma Watkins or Justine Clarke. There are more than 

300 titles to watch and listen to—over and over again!

The Council’s Libraries have free WiFi with a daily 

download limit of 5GB a day. If you are studying or 

just want to stream, let our WiFi connect you. 

The Libraries also have auto-renew. This means 

physical library loans are now extended automatically 

if no one else has placed a hold on the items. 

An email will be sent to you to let you know the 

new due date, or you can log in to the catalogue or 

use the Libraries SA App to confirm due dates.

Our Libraries are located at 110 The Parade, Norwood, 

2 Turner Street, Felixstow and 101 Payneham Road, St Peters.

For more information visit www.npsp.sa.gov.au/libraries

“The intent of the expanded Service is to facilitate equal 

access to materials regardless of age, capability, or 

access to transport services."

The provision of Library Home Delivery Services also 

assists in combatting social isolation which is often 

experienced by people who may be frail, or living with  

an illness or disability who cannot easily visit Library 

locations or access services.

For more information contact the Manager Library 

Services Lifelong Learning, Suzanne Kennedy, on  

8334 0228 or via email skennedy@npsp.sa.gov.au  

or visit www.npsp.sa.gov.au/libraries

St Peters Library
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The Parade Masterplan forms the long-term  

strategic framework for the planning, redevelopment 

and activation of Adelaide's premier mainstreet,  

The Parade.

The Masterplan, endorsed by the Council in December 

2019, focuses on protecting the identity, appeal and 

sense of place of Adelaide’s premier mainstreet, and the 

significant economic, social and cultural elements that 

enhance the experience of people who choose to live, 

work and visit The Parade.

The prioritisation on pedestrian safety, movement and 

amenity is one of the primary objectives which the 

Council is seeking to achieve through The Parade 

Masterplan. This will be achieved through the delivery of:

• a pedestrian ‘scramble crossing’ at  

The Parade and George Street intersection;

• a pedestrian crossing near the Norwood Oval;

• wider footpaths along the full length of The Parade;

• removal of on-street car parking between Edward  

and George Street;

• additional street trees and landscaping; 

• new paving, street furniture and lighting; and

• public art.

The next step towards the delivery of The Parade 

Masterplan is the detailed design process which includes 

the preparation of drawings for construction. 

The Council is currently in the process of selecting an 

experienced and qualified consultant to undertake  

this work. 

The implementation of The Parade Masterplan is 

currently proposed to be staged over a number of years 

commencing in 2024, with the upgrade to the section of 

George Street between The Parade and Webbe Street 

commencing in 2022.

The Parade  
Masterplan
a focus on pedestrian  
experience and amenity

The Council wants all residents, property owners and 

visitors to The Parade to understand what will change 

at The Parade and George Street intersection as a 

result of dedicated right hand turns being installed.

The Council has always wanted a ‘scramble crossing’ at the 

intersection. The concept of a ‘scramble crossing’ is to allow 

all pedestrian movements to occur at one time, followed by 

vehicle movements. In turn, this would significantly improve 

pedestrian safety as well as allowing far improved vehicle 

movements through the intersection. 

After working with the Department for Infrastructure and 

Transport (DIT) over a four year period in good faith, the 

‘scramble crossing’ was endorsed by DIT. Then, in June 

2020, the (former) Minister approved the installation of the 

‘scramble crossing’ on the condition that right hand turns 

from The Parade into George Street would be prohibited 

during peak hours.

The Council has never advocated for the banning of right 

hand turns from The Parade onto George Street.

However, on the basis that the ‘scramble crossing’ could 

not be installed without this DIT condition being agreed to 

by the Council, and on the basis that the bans on right 

hand turns would be trialled for a 12 month period, the 

Council agreed to this condition.

However, for reasons unknown to the Council, in 

September 2020, DIT suddenly changed its position and 

chose to support two private property owners,  

who have been given approval to install dedicated right 

hand turn lanes.

Given the significant and permanent impact which these 

changes would have on this intersection, the Council had 

an obligation to represent the views of the community and 

other traders and therefore pursue the matter in the 

Supreme Court.
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Project timeline

September 2021
Consultant to 
be appointed 

to prepare 
detail design

2022
Upgrade of George 

Street (between 
The Parade & 

Webbe Street)

October 2021 –  
June 2022
Preparation of  
detailed design  
and construction  
drawings

2024
Construction 
commences on 
The Parade

December 2019
The Parade 
Masterplan 
endorsed by 
Council

Complete Scheduled

The intersection of The Parade and George Street, Norwood



Coming up with clever ideas and programs to keep young 

people entertained (and educated) is not always easy—but 

for Jenah Bambrick, it is a dream job.

Jenah is the Co-ordinator of Youth Programs for the City of 

Norwood Payneham & St Peters, and since starting in April 

2020, she has been the driving force behind a variety of new  

events and activities including:

•  The Skills Sessions;

•  The Hearty Cooking Course;

•  Canvas Snapshot;

•  Friday nights @ the Pool; and

•  Wheel Park.

“I love working with our community to create places and 

programs for young people to find and grow their spark,” 

Jenah said.

“Once you find the thing that inspires and drives you, you’re 

one step closer to happiness.”

Jenah   manages to deliver these incredible programs while 

also being a mum to two girls aged five and eight.

Jenah has a Bachelor of Sport and Recreation Management 

and has also completed a post graduate Certificate in  

Human Resources. 

To find out more about the Council's youth programs 

visit www.npsp.sa.gov.au/youth

Introducing our Co-ordinator  
of Youth Programs 
Jenah Bambrick 

Jenah Bambrick, Co-ordinator of Youth Programs

New Vibes

Budding DJ’s and broadcasters have 

commenced a new radio production 

program called New Vibes.  

New Vibes is a revamped radio show 

which is produced by young people, 

for young people in order to help 

them obtain a wide range of skills.

The Council partners with Three D 

Radio to deliver the program.

Participants receive intensive introduction 

to radio including programming, live on 

air mentoring and technical production.

Canvas Snapshot

Is there a budding photographer in your 

house? The technique of taking photos 

has certainly changed over the years. 

That’s why Canvas Snapshot particularly 

'focuses' on young people who take great 

creative pictures with a smart phone. 

Congratulations to Lillian and Scarlett 

who won this year’s inaugural event. 

The Skill Sessions

Whether it’s learning the vital steps of 

first aid, how to make beeswax paper, 

or a decorative macarame owl, the 

Skills Sessions had a range of activities 

to satisfy the most inquisitive minds. 

The Skill Sessions took place in the 

April school holidays and were so 

popular that they will be returning next 

year. The Skill Sessions are open to 

children who reside in the Council area 

and are aged between 10–18 years.

11
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and turn-over of some publicly 

available parking spaces;

• transitioning the Council’s passenger 

vehicle fleet to low emission vehicles, 

initially transitioning to hybrid electric 

vehicles over the next two years and 

then transitioning to fully electric 

vehicles by 2026;

•  provision of two e-Bikes that staff can 

use to commute to off-site meetings;

•  seeking Expressions of Interest for the 

installation of Electric Vehicle Charging 

Stations across the City;

•  adoption of an Emissions Reduction 

Plan including the installation of solar 

panels and battery storage, where 

practicable to offset the Council’s 

usage of grid electricity;

•  ensuring smart technology is 

integrated into future infrastructure 

upgrade projects;

•  use of digital tablets and smart 

phones on-site to record data and 

assist in making real-time decisions  

on development and compliance 

matters; and

• use of up-to-date digital and street-

view imagery to make effective 

desktop decisions minimising the 

number of site visits to be conducted. 

To find out more visit www.npsp.sa.gov.au

In 2020, the Council adopted  
its Smart City Plan.

Since then, some 'smart' initiatives have 

progressed, while others are still in the 

planning stage, including:

• inclusion of QR Codes on posters 

promoting Council events;

•  installation of sensors to monitor the 

number of cyclists using the Norwood 

Magill Bikeway;

•  a pilot smart parking project using 

technology to monitor the availability 

Planning for a 
smarter future

Around the City
Updates from the Council and a look at what’s  

happening in and around your local area.
Each of the projects carried out by the Council works towards the four outcomes of its 

Strategic Management Plan, CityPlan 2030: Shaping Our Future. Together reaching these 
outcomes helps to achieve the Council’s overall goal of Community Well-being.

  Social Equity        Cultural Vitality        Economic Prosperity        Environmental Sustainability

Charlotte Lane was an ideal candidate 

due to its high residential and 

commercial usage and its maintenance 

requirements, with the laneway 

spanning over 180 metres in length.

Following consultation with adjoining 

property owners, the Council 

declared Charlotte Lane a public 

road under the Local Government 

Act 1999 and resolved to take 

over ownership and responsibility 

for its ongoing maintenance.

The capital work upgrades to the 

laneway were completed in May 2021.

Relaying of asphalt, new 
construction of stormwater 
drainage, line-marking, signage 
and new street lights. 

These are all infrastructure 

improvements that have been made 

to Charlotte Lane in Norwood as 

a result of this private laneway 

being converted to a public road.

As a private laneway, Charlotte Lane 

was selected as part of the Council’s 

Private Laneways Conversion 

Project, which focuses on converting 

privately owned laneways in poor 

condition throughout the City to public 

roads for the benefit of adjoining 

residents and businesses. 

Charlotte Lane

The St Peters Street Streetscape Upgrade 

Project is one of many projects being 

undertaken by the Council. 

$4.5 million is being invested in the 

upgrade of St Peters Street with $1.27 

million in funding provided by the Federal 

Government. The key features of the 

multi-million investment include:

•  improved amenity and accessibility  

for pedestrians and cyclists;

•  improved access and amenity of the 

open space adjacent to Eighth Avenue 

and the St Peters Billabong; 

•  new trees and landscaping; 

•  improved local storm water 

management; and

•  a revitalised central median and  

wider footpaths.

In addition, $2.6 million is being invested  

in the Burchell Reserve Upgrade Project, 

located in St Peters.

For more information contact Project 

Manager, Urban Design and Special 

Projects, Jared Barnes on 8366 4506 or 

email jbarnes@npsp.sa.gov.au

Improved safety for pedestrians 
and cyclists, new trees and 
renewal of roads and footpaths 
were the driving forces behind  
the Council’s decision to 
upgrade St Peters Street. 

Beautiful and 
accessible
Upgrade to St Peters Street 

Artist impression of upgraded St Peters Street

Charlotte Lane
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community who may be unable to 

regularly walk or groom their pet due to 

immobility, ill health, age or other factors.

So if you have a frisky feline that is craving 

a cuddle or a curious canine eager for a 

stroll then we would love to hear from you.

Pets can be curious creatures 
who love an adventure.

From jogging, walking, sniffing, playing, 

grooming and treats – their demands 

are extensive!

That is why the Council has the Pet 

Care Volunteering Program.

The purpose of the Program is to 

provide a service to pet owners in our 

Do you have a dog 
that would love 
more walks?

Please contact the Council’s Volunteer 

Services Co-ordinator Belinda Tarca  

on 8366 4631 or via email  

btarca@npsp.sa.gov.au

The $1.25 million Langman 
Grove Reconstruction Project 
announcment has been 
welcomed by residents and 
other road users.

The upgrade will include new stormwater 

infrastructure at the intersection of Wicks 

Road and Langman Grove, as well as 

200m of new kerbing, 16 new pram 

ramps, new line marking and medians.

The Langman Grove Road Reconstruction 

Project is jointly funded by the City of 

Norwood Payneham & St Peters and the 

Federal Government Roads to Recovery 

Program and Local Roads and Community 

Infrastructure Program. 

For more information please contact  

the Council’s Project Manager, Civil,  

Rico Palombella on 8366 4559  

or via email rpalombella@npsp.sa.gov.au

Residents welcome 
Langman Grove 
upgrade

All new development applications will 

now be assessed against the planning 

rules contained in the Code.

Other significant changes include:

•  the introduction of an online system 

which is now operational to lodge, 

track and process development 

applications;

•  how applications are processed 

including when neighbours are 

notified of a proposed development 

and whether those neighbours have 

appeal rights;

•  who makes decisions about proposed 

developments (Council staff or 

Council Assesment Panels, State 

Government, or private Accredited 

Professionals); and

•  the process for amending planning 

policies in the Planning and Design 

Code, including the ability for private 

land owners to request a re-zoning of 

their property.

For more information on the new planning 

system, please visit www.plan.sa.gov.au 

South Australia’s new planning 
system came into effect on  
19 March this year.

The new system, which has been 

introduced by the State Government,  

has resulted in a range of changes 

including the replacement of all Council 

Development Plans with the state-wide 

Planning and Design Code.  

Planning reformsMore than 800 ratepayers  
and residents have expressed 
their views about whether the 
speed limit should be reduced 
from 50km/h to 40km/h  
within residential streets in  
Norwood and Kent Town. 

The Council undertook the survey in June 

in response to repeated requests from 

residents to reduce speeding traffic to 

improve safety and residential amenity.  

Proposed 
40km/h speed 
reduction  

The speed limit was reduced to 

40km/h in Stepney, Maylands and 

Evandale in 2019, and the evaluation 

indicates that overall, speeds have 

dropped by approximately 4km/hr.

A report is being prepared for the 

Council detailing the outcomes of the 

community consultation regarding 

the proposed 40km/h speed limit 

in Norwood and Kent Town.

For more information visit 

www.npsp.sa.gov.au 

The City’s stormwater drainage 
network is one of many 
infrastructure assets which is 
provided and maintained by the 
Council for the community.

Last year, work commenced on Stage 1 

of the Third Creek Stormwater Drainage 

Upgrade Project. The Project forms part 

of the Council's $38.4 million program to 

upgrade the City's stormwater drainage 

network over the next 15 years.

The $2.5 million project, which  

upgraded the section of Third Creek  

from Payneham Road to Lewis Street, 

was completed in August 2020.

In April this year, Stage 2 of Third  

Creek, which included work from  

Henry Street to Bridge Road, 

Payneham, was completed.

Residential properties in this area  

will benefit from the improved 

stormwater network.

The Council also provided drainage  

points into the new infrastructure for 

each property, resulting in increased 

protection from flooding.

Third Creek 
Stormwater  
Project update 
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For more information please contact  

the Council’s Project Manager,  

Civil, Rico Palombella on 8366 4559  

or via email rpalombella@npsp.sa.gov.au
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Upgrading the 
capacity of Third 
Creek from 
Henry Street to 
Bridge Road as 
part of Stage 2.

New culvert 
constructed 
on former 
Schweppes 
factory site and 
under Payneham 
Road as part 
of Stage 1.

Pet Care Program
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The Eastside Business Awards  

have once again proven to be an 

overwhelming success with  

9,584 votes being cast.

The fourth annual Eastside Business 

Awards honoured and recognised 

businesses and traders that excelled  

in the City of Norwood Payneham &  

St Peters during 2020–2021.

Mayor Robert Bria said this year’s 

Awards were more significant than 

previous years, following months of 

long-term uncertainty as a result of the 

COVID-19 pandemic.

“The 33 finalists — across 12 categories 

— should feel extremely proud of their 

success and the recognition they have 

received from their clients and 

customers,” Mayor Bria said.

“This year’s Awards have further 

reinforced what many people already 

know—that the City of Norwood 

Payneham & St Peters boasts the 

State’s most diverse and successful 

businesses,” Mayor Bria said.

“Voters overwhelmingly showed their 

support for The Parade Norwood 

Veterinary Clinic to be inducted into the 

Hall of Fame, as it has been an integral 

part of the Norwood community and The 

Parade Precinct for more than 20 years,” 

Mayor Bria said.

“I would also like to formally acknowledge 

Shouz Boutique, winner of the Best 

Fashion Retailer category for the third year 

in a row."

“Pave Cafe also deserves a special 

mention after successfully being crowned 

the winner of the Best Coffee category.”

The Awards—which are a partnership 

between the City of Norwood Payneham 

& St Peters and Solstice Media — 

celebrate an array of businesses and 

sectors from emerging creative industries, 

successful start-ups and family owned 

enterprises to vibrant cafes and 

restaurants, iconic food manufacturers 

and retail precincts.

Award winners received digital advertising 

to the value of $1,000 to be spent with 

Solstice Media and a choice of business 

advisory service (business planning, 

budget and forecasting or bookkeeping 

training) to the value of $1,000 with BIAS, 

while winning voter Janita Keating chose 

to receive a $250 voucher for OV Hair 

Studio on The Parade.

Eastside Business Awards 
Celebrating the best of the East

Congratulations  
to all of the winners!

1. Hall of Fame (20+ years)
The Parade Norwood Veterinary Clinic 
27 The Parade, Norwood

2. Best Café
The Lab Food + Coffee 
313 Payneham Road, Royston Park

3. Best Fashion Retailer
Shouz Boutique 
1/205 The Parade, Norwood

4. Best Restaurant
Taste of Nepal 
300 The Parade, Norwood

5. Best Coffee
Pave Café 
138b The Parade, Norwood

6. Best Pub/Bar
The Colonist 
44 The Parade, Norwood

7. Best Hair/Beauty Salon
Johnny Slicks Barber Shop 
254 The Parade, Norwood

8. Best Customer Experience
GR Phones Norwood 
3/1 Margaret Street, Norwood

9. Best Independent Retailer
GR Phones Norwood 
3/1 Margaret Street, Norwood

10. Best Entertainment Venue
Little Bang Brewery 
25 Henry Street, Stepney

11. Best Emerging/Start-Up Business
Cheeky Grin Coffee 
79a Gage Street, Firle

12. Best Food/Beverage Manufacturer
Chef on Wheels 
89 Lewis Road, Glynde

“Humbled, honoured and thrilled” 

– that’s how Dr Derek McNair felt 

when it was announced at the 

Eastside Business Awards that  

The Parade Norwood Veterinary 

Clinic had been inducted into the 

prestigious Hall of Fame. 

But to his loyal clientele, who travel 

from as far away as Ceduna and 

Millicent, with pets ranging from cats, 

dogs, rabbits, guinea pigs, sheep, 

snakes, rats, birds, as well as rescued 

wildlife, the Hall of Fame Award 

should come as no surprise.

Dr McNair, who prefers to be called 

Derek, is also known across the state 

for his weekly radio segment on 

FIVEaa, where he offers advice on a 

range of pet-related questions.

Derek has been a fixture on South 

Australian radio for some 25 years, 

speaking to more than 7,500 callers.

“It’s a lovely compliment that people 

want to chat with me and that they 

travel so far to come to the clinic,” 

Derek said.

“I love this Council area and I really love 

working on The Parade,” Derek said.

“Thank you very much and thank you for 

entrusting me with the care of your pets.  

I am very touched and very honoured to 

receive this award.”

Pleasingly, the Clinic is always happy to 

take on new clients!

“Right now, we have a few thousand 

clients, as well as 18 staff, including 

eight vets.”

“The best part about my job 
is meeting all of the people 
and their pets and working 
with such a great team.”

“Generally, if people care enough to 

take their pets to a vet, then they are 

nice people. I love my job because 

every day is different.”

“Most situations have a happy ending, 

but obviously it can be sad at times.”

Derek started the clinic in 1997 from 

scratch, converting the building from 

an interior design showroom into a 

veterinary clinic.  

Over the years, Derek has worked in 

many different countries including 

Scotland, England, New Zealand and 

Venezuela. 

But he is always happiest working in 

his Norwood clinic.

Hall of Fame
The Parade Norwood Veterinary Clinic

The Parade Norwood Veterinary 

Clinic is located at 27 The Parade, 

Norwood. Phone 8363 5323 or  

visit www.paradevet.com

Dr McNair with his much-loved rescue cat, Wilma
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Chefs on Wheels 
Driven to success

“Within hours of launching Chefs on Wheels, we had to turn the 

website off and catch our breath - we’d taken hundreds of orders 

and it was showing no sign of slowing down.”

The concept worked by having restaurants cook huge amounts of 

delicious ready-to-eat restaurant quality food, that would come 

back to Chefs on Wheels HQ to be packed and then delivered out 

to hundreds of households.

In another ingenious sign-of-the-times, pilots who had lost their 

jobs due to the worldwide travel restrictions, filled the roles of 

much needed delivery drivers. 

“By May 2020, we’d sent out over 4,000 orders, collaborated 

with the best in the industry and people went mad for the food,” 

Annabelle said.

Chefs on Wheels also generously delivered to hundreds of 

people experiencing homelessness and in quarantine. 

In March of 2020, the hospitality industry was  

thrown into chaos. 

Restaurants, cafes and lunch spots were forced to close and 

many staff were stood down as the COVID-19 pandemic reached 

all corners of the globe.

Renowned South Australian chef Paul Baker, his partner 

Annabelle Baker and Jimmy Day, were all contemplating a very 

bleak future.

“It was shattering. The industry was in free-fall,” Annabelle said. 

“It was then that we came up with the “crazy idea” to pull 

Adelaide's hospitality industry together and find a solution for 

what was looking like, at the time, a six month long shutdown.

“Our City’s best restaurants and talent jumped on board to 

recreate their restaurant quality food as ready-made meals for 

people to enjoy at home.

Paul Baker, Annabelle Baker and Jimmy Day

Annabelle said when COVID restrictions started to ease,  

her, Paul and Jimmy pondered the future of their successful 

COVID start-up.

“We agonised over the decision but in the end we decided 

 to let Chefs on Wheels customers decide our fate. 

“We asked the 3000 people who had ordered over lockdown 

and the answer was a resounding yes! Chefs on Wheels is 

here to stay.”

One year on, Chefs on Wheels is driving towards being one  

of the largest independently owned ready-made meal 

companies in Australia and have recently hit the road, 

delivering to New South Wales, Victoria and Queensland.

Chefs on Wheels is located at 89 Lewis Road, Glynde. 

Phone 8120 1866 or visit www.chefsonwheels.com.au

Chefs on Wheels story

April 2020
Through 

overwhelmingly 
generous donations, 

more than 190 
Chefs on Wheels 

Motel Meal Boxes 
were cooked and 

packed for people 
experiencing 

homelessness during 
the pandemic, as 

they are moved into 
temporary motel 
accommodation.

November 2020
Chefs on Wheels 

delivers more than 
170 emergency 

orders to people 
in quarantine and 

isolation during 
South Australia's 

second lockdown.

June 2020
Paul leaves his 
position at Botanic 
Gardens Restaurant 
to focus on Chefs 
on Wheels as a 
full-time venture.

Paul, Annabelle and 
Jimmy confirm that 
Chefs on Wheels 
is here to stay!

December 2020
More than 450 
Christmas orders 
were delivered 
throughout South 
Australia, making a 
difficult Christmas 
for many as delicious 
as possible.

April 2021
Chefs on Wheels 
won the Best Food & 
Beverage Manufacturer 
in the 2021 Eastside 
Business Awards. 

March 2021
Chefs on Wheels 
hits the road and 
delivers to New 

South Wales, Victoria 
and Queensland.

March 2020
Paul, Annabelle 
& Jimmy launch 
Chefs on Wheels 
on 23rd March.

They hit the road and 
delivered 300 orders 
within the first week.

19
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#RTBADL  
www.npsp.sa.gov.au/rtb

MAKING KNOWLEDGE FUN  
AND ACCESSIBLE 

TUESDAY 12 OCTOBER 2021

For one night only, the City of Norwood 

Payneham & St Peters will be transformed 

into a campus where top academics, industry 

experts and thought leaders will gather in 

some of the best local bars and pubs for  

one-of-a-kind, knowledge-driven events.

The Council area is the only destination in 

South Australia to deliver this unique event.  

From its beginnings in 2018, Raising the Bar 

has continued to grow in popularity and will 

be returning again this year, with 20 intriguing 

speakers in 10 venues.

Our goal is to raise the bar on the information 

you consume in your everyday life by 

providing access to cutting edge content in  

an intimate environment for discussion.

We aim to challenge you, inspire you and 

leave you hungry for more.

The full list of speakers will be  

available at www.npsp.sa.gov.au/rtb  

in September. For more information contact 

the Council’s Economic Development  

Unit on 8366 4555.

Holidaymakers and the local 

economy have reaped the rewards 

of a new and unique competition, 

Book a Holiday —Win a Holiday, 

which was created to help The 

Parade’s struggling travel sector.

The competition was an initiative of 

The City of Norwood Payneham &  

St Peters and the Norwood Parade 

Precinct Committee.

Sixteen travel vouchers (four per travel 

agent)—worth $1000 each— were 

won by entrants who spent a minimum 

of $200 at Helloworld, Phil Hoffmann 

Travel, Top Deck Travel or Travel 

Associates, which are all located on 

The Parade. 

Winners were selected from a  

random draw.

Payneham resident Marion Hunter said 

she was “absolutely flabbergasted and 

over the moon” when she was 

announced as one of the four weekly 

winners in the Book a Holiday—Win a 

Holiday competition in late May.

Escape in SA or put it towards going to 

Tasmania. We are both so excited and 

very grateful,” Ms Hunter said.

Ms Hunter—who moved to South 

Australia from Scotland 26 years ago, 

said "COVID has changed our travel 

possibilities but this has made me 

realise how many wonderful places I 

still have to explore in Australia, and in 

particular, South Australia.”

Mayor Bria said while many other 

businesses along The Parade have 

rebounded quite well—travel agencies 

are still feeling the impacts of the 

Pandemic.

“It may be a long time before frequent 

international travel returns and, in the 

meantime, the Council wants to do 

what it can to help the local economy 

and keep jobs.”

The competition was delivered as a part 

of the 2020–2021 Parade Precinct 

Annual Business Plan and was funded 

through The Parade Separate Rate. 

However the rate was suspended in 

2020 and was covered by the Council's 

COVID-19 Financial Package.

Mayor Robert Bria, who is also the 

Presiding Member of the Norwood 

Parade Precinct Committee, said Book 

a Holiday—Win a Holiday provided 

direct support and stimulation to the 

local travel sector, which had struggled 

as a result of the COVID-19 pandemic.

“The premise behind the competition is 

simple: when you book with your local, 

trusted, travel agent you will be 

supporting local jobs,” Mayor Bria said. 

Ms Hunter said she originally booked a 

holiday with Travel Associates to go to 

Melbourne later in the year.

“I have been going to Travel  

Associates for 12 years and I find they 

are so professional and friendly,”  

Ms Hunter said. 

“Using a travel agency also provides 

peace of mind if plans unexpectedly 

change—particularly because of 

COVID—and it’s easier than doing it 

myself,” she said. 

“Now, as a result of winning the $1,000 

voucher, I am going to take my 

daughter, Zara, either on a Luxury 

Supporting The Parade’s economy
Council helps struggling travel sector

Marion and Zara Hunter
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Our Citizens of the Year 2021

Donald Looker
Citizen of the Year

Ever since he was a young man, Donald (Don) Looker, 

of Royston Park, has provided exceptional and 

dedicated service to his community and his country.

Don, who was born in 1923, enlisted in the Royal 

Australian Air Force in June 1942—at the age of 19 

—where he was trained as a Wireless Air Gunner.

He was posted to the United Kingdom and flew 38 

operations with No. 115 Squadron.  For his contribution to 

“restoration of freedom from enemy occupation”, Don was 

awarded the Legion of Honour by the French Government.

In his civilian life, Don trained as an electrical fitter and served 

in various positions in the trade, including senior supervisory 

and training roles, until he retired in 1980. 

For the past 45 years, Don has been an integral and much 

loved member of the RSL. For 34 years he has provided his 

tireless service to Neighbourhood Watch. He has also been a 

Justice of the Peace since 1982. 

Don is also a Life Member of the Payneham Football Club and 

the Veteran Golfers Club and Vice President of the Payneham 

Cricket Club. Mayor Robert Bria said Don is “absolutely and 

unquestionably worthy of the Citizen of the Year Award”.

Do you know someone who makes a  

real difference in our community? 

Celebrate their contributions and achievements by nominating  

them for a 2022 Citizen of the Year Award.  

For more information and to submit your nominations, visit www.citizenoftheyear.com.au

Meet your neighbours

Sanjana, Raghunandan, Swapna Latha and Saransh Moosapeta
New Australian citizens

When Raghunandan Moosapeta moved from India to 

South Australia, his intention was to create better 

opportunities for his wife and two children.

Mr Moosapeta—his wife Swapna Latha and teenage 

children Sanjana and Saransh—chose Adelaide’s eastern 

suburbs, initially living in Norwood and then recently 

moving to Kensington.

On May 17 this year, all four family members were officially 

declared Australian citizens at a special ceremony hosted 

by Mayor Robert Bria.

Five years after arriving in Australia, Mr Moosapeta says 

his family could not be happier.

“It is such a calm place, with lots of friendly people and it 

feels so homely,” Mr Moosapeta said.

Mr Moosapeta is now very focussed on giving back to  

the country that has embraced his family. 

“I am so proud to be a part of this  
great country and contribute towards  
its growth,” he said.

Mr Moosapeta believes he chose the best part of South 

Australia to live. 

“We are close to some very good schools, and The  

Parade has a beautiful outlook and is full of lovely people.”
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After suffering a stroke seven years ago, Phil O’Leary was 

determined to keep his mind and life active. 

Phil, his wife, Susan and their dog Winston, moved into an 

apartment on The Parade so they could access essential 

services as well as shopping and entertainment. 

While Phil’s life is now significantly different—having  

lost the use of his left arm—his attitude and positivity  

is inspiring.

Phil, 61, is a member of the Council’s Access and Inclusion 

Registry. This means he provides input, advice and suggestions 

about how the Council area can be more accessible for people 

with a disability.

“I have lived in Norwood for 15 years and I love the area. 

Following my stroke I couldn’t work and I was home all day so  

I decided I wanted to give back to the community,” Phil said.

“When I saw that the Council was looking for Volunteers  

I just wanted to put my nose in.

“I want to be able to offer useful advice to the Council that can 

help people and make important changes to improve other 

people’s lifestyles.”

One of Phil’s first ideas was for Council to introduce or help 

facilitate cooking classes for people with a disability. 

“I am a pretty keen cook—and Susan and I have Tess and Jack 

(their two adult children) over for dinner every Wednesday.”

“I think other people with a disability could benefit from cooking 

classes. It’s always on my mind how I can help.

“Volunteering is such a great thing to do. There are so many 

benefits, not just for me, but for the whole community.”

To find out more about how you can join the Council’s  

Access and Inclusion Register please contact the Council's 

Manager, Community Care Services, Rosanna Busolin,  

on 8366 4600 or via email rbusolin@npsp.sa.gov.au

Giving back to the community Honouring a local cycling legend 

At a very special event, in a stunning setting, Barry  

Skinner OAM, was honoured for his outstanding 

contributions to cycling with the unveiling of the  

Barry Skinner Reserve in Norwood.

Mayor Robert Bria told the gathering of close family and 

friends, that Barry has been instrumental in inspiring 

generations of cyclists and cycling enthusiasts. 

For more than 40 years, Barry Skinner OAM was at the heart 

of his beloved Norwood Cycling Club, taking on key roles 

of President, Vice President, Treasurer and Major Events 

Organiser at various times between 1977 and 2007.

Barry also served as President and Vice President of State 

Cycling bodies over many years, as well as Team Manager 

for State Cycling and World Championship teams.

Barry’s voluntary commitment to the Norwood Cycling 

Club and cycling in South Australia and has helped to build 

and maintain ongoing community support for his treasured 

local Club over many years. Congratulations Barry!

Phil O'Leary and Winston Mayor Robert Bria, Barbara Skinner and Barry Skinner OAM



2 7Look East  |  August 2021

Art on Parade is an exciting combination of local 

businesses and South Australian artists, resulting in  

a curated cultural experience in an urban setting. 

More than 40 artists took part in this year’s Art on Parade—the 

highest number of participants since the event began in 2018.

Art on Parade is a self-guided trail of contemporary art, featuring 

a selection of unique and inspiring works on display in retail and 

commercial businesses along The Parade, Norwood.

Mayor Robert Bria said the Council event provides an opportunity 

to encourage creative expression and invite new audiences to 

The Parade.

“At the same time, we are supporting artists  
and promoting The Parade as an arts-friendly 
precinct.”

This year’s Art on Parade event was held from 1 April to 30 April, 

with more than 120 artworks including paintings, illustrations, 

photography and indoor sculptures on display in 25 venues.

Artist Tara Asikas  —from Tara Rose Art—said “I have had the 

most rewarding and amazing experience to expose my art 

Art on Parade
Shining a light on local talent

business and share my art with the public, I am so blessed  

to have this opportunity, a sincere thank you to Art on Parade  

and Bendigo Bank Norwood." 

"This artwork is a commission artwork, it's a beautiful  

experience to work with the client to then see the final painting,  

it is truly amazing, I can't wait for more opportunities."

If you would like to participate in the 2022 Art on Parade,  

please contact the Council's Events Co-ordinator, Claire Pemble, 

on 8366 4582 or via email cpemble@npsp.sa.gov.au

Follow the steps of  
Saint Mary MacKillop 
Many South Australians are familiar with 

the life and legacy of Saint Mary Mackillop. 

But did you know, you can walk where 

Mary walked by following a dedicated and 

signposted trail in our City?

The Mary MacKillop Walk has 14 stop off 

points each with its own significant story.

At the start is the Mary MacKillop 

Museum at 4 High St, Kensington, where 

you will find an interactive and sensory 

showcase of Australia’s first saint and the 

Josephite Sisters.  

Very fittingly, the walk which is  

estimated to take between 60 and 90 

minutes finishes at the High Street Café.

Director of the Mary MacKillop Precinct, 

Sister of Saint Joseph, Mary Ryan, said 

the suburbs of Kensington and Norwood 

were a prominent part of Mary's story. 

“Saint Mary Mackillop was an active 

and much loved figure in the local 

community, along with her Josephite 

Sisters,” Sister Mary said.

“These were women ahead of their 

time who believed in educating the 

mind and heart and with a keen sense 

of social justice.”

Guided tours of the walk will be 

available on the first Wednesday and 

first Sunday of every month at 10.30am.  

Phone 8130 5910 (Tuesday to Sunday) 

or email info.mmprecinct@sosj.org.au 

For more information visit 

www.marymackillopadelaide.org.au

Mary MacKillop 
Walk

Map Legend

Mary MacKillop Park & 

Memorial to Max Harris

Mary MacKillop College

Kensington Village: Bridge 

Street, Kensington

Dr Benson’s House

St Joseph’s Memorial School

Doctor Benson’s Memorial

The Parade Cultural Walk plaque

Site of former Home of 

James Dominick Woods

Site of former Cottage

Site of former Catholic Refuge

Saint Ignatius’ Church

Mary MacKillop Precinct: 

Aboriginal Garden

Mary MacKillop Precinct: 

Saint Joseph's Chapel

Mary MacKillop Museum  

and Cafe
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Norwood 
Town Hall

The Kensington Hotel

Norwood Swim SchoolHoyts Norwood

Norwood Swimming Centre

Norwood Mall

Artist: Janine Dello The Kensington – Norwood connection to Mary MacKillop's story and legacy

Artist: Tara Asikas – from Tara Rose Art
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The City of Norwood Payneham & St Peters Annual Business Plan is  
a key document in the Council’s overall Strategic Planning Framework. 

Annual Business Plan Summary

*Source: Australian Bureau of Statistics 2019 Estimated Resident Population

P O O L

180 ha  open space72  parks and reserves29  playgrounds

7,000  local businesses

23,000  street trees

More than

City Snapshot

2  swimming centres

3  libraries

16  schools37,056  residents*

CityPlan 2030 identifies four outcomes which align  

to make up Community Well-being. These are:

Social Equity
Cultural Vitality
Economic Prosperity
Environmental Sustainability

Each of the projects, programs and services that the 

Council delivers meets one or more of these outcomes. 

The Annual Business Plan and Budget is a key document 

in the Council’s yearly planning framework, detailing 

the Council’s income and expenditure together with 

proposed projects, services and programs.

Strategic Direction
The City of Norwood Payneham & St Peters’ Strategic Management Plan, CityPlan 2030: Shaping Our Future, 

provides the framework for all of the Council’s decision making with the overall goal of achieving Community 

Well-being. It was first adopted in 2008, with the Mid Term Review completed in December 2020.

362km  of kerbing171km  of roads

It sets out the Council’s proposed projects, services 

and programs for the 2021–2022 financial year.

The Annual Business Plan supports the Council’s long-term 

strategic directions, which are outlined in the Council’s strategic 

management plan: CityPlan 2030: Shaping our Future,  

as well as the Long-term Financial Plan and ‘whole-of-life’ 

infrastructure and asset management plans.

The Annual Business Plan and Budget also details the 

Council’s revenue and how it intends to finance the services, 

programs and projects which it provides for the community.
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Budget Overview

The 2021–2022 Budget has been developed 
within the Council’s strategic planning 
framework which sets the strategic directions, 
converting these into annual actions  
and outputs.

$36.424m 
rates revenue

The development of the Budget has been undertaken in 

consultation with Elected Members and Council  

staff and in consultation with the community

As the State continues to recover from the COVID-19 

pandemic, the focus in developing the 2021–2022 Annual 

Business Plan and Budget, has been on ensuring that the 

Council maintains the standards of its existing range of 

services and programs which are aimed at supporting the 

recovery and delivering the Strategic Objectives outlined in 

the Council's Strategic Management Plan CityPlan 2030: 

Shaping Our Future, and that those services and programs 

receive appropriate funding.

The Budget reflects decisions which have assumed that the 

physical distancing and gathering restrictions—which were in 

place last financial year—have been relaxed, with the 

provision of services, programs and activities being delivered 

in a COVID-19 safe manner.

As the third tier of government, the Council is supporting the 

economic and community recovery by undertaking a number 

of large-scale infrastructure projects, which are aimed to be 

delivered over the next two financial years.

The 2021–2022 Budget remains focussed on the future and 

aims to ensure that the Council’s emerging and continuing 

priorities are appropriately resourced and to this end, the 

S  A  L E

NEW 
INITIATIVES

Budget is built upon the strategic outcomes set out in the 

Councils’ Asset Management Plans and its Long Term  

Financial Plan.

The key driver is to ensure that the Budget priorities not only 

contribute to the Council’s broader strategic objectives, but also 

the Council’s long term financial objective of managing its 

financial resources in a sustainable and equitable manner. 

The focus continues to be on initiatives which have been 

identified to support the delivery of the strategic objectives 

outlined in CityPlan 2030: Shaping Our Future and to ensure  

that our services are delivered in the most sustainable manner, 

thereby satisfying community needs and expectations.

$955,000
estimated to spend 
on new initiatives and 
strategic operating 
projects

$26.972m
capital expenditure 
including $4.7m  
associated with new  
capital initiatives  
from 2021–2022

$33.447m
estimated to spend on services 
& programs including $15.429m 
associated with employee costs
Excludes depreciation and financing costs

3.57%
average residential  
rate increase
Based on a property valued  
at $686,000 with a 1.6%  
valuation increase 

2.02%
average  
commercial  
rate increase
Based on a 
property valued 
at $969,000
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This map and list detail the major and significant 
projects and their total project value which are planned 
for delivery across the City during 2021–2022, for the 
benefit of the community.

Key Initiatives,  
Projects and Services

Social Equity

Civil Infrastructure  

Whole-of-Life Works Program  

$6,420,831

Buildings Whole-of-Life  

Works Program 

$1,032,500

Recreation & Open Space  

Works Program 

$432,000

Acquisition of library stock 

$209,013

Youth Development Strategy 

$44,000

Street lighting renewal  

and upgrade 

$40,000

Biennial Community Survey 

$30,000

Cycling Plan 2021–2026 

Year 1 Implementation 

$25,000

40km/ph Speed Limit Norwood 

and Kent Town 

$25,000

Cultural Vitality

Community Event 

$105,000

Economic Prosperity

Eastside Business Awards 

$37,000

Raising the Bar Adelaide 

$35,000

Business & Networking Events 

$20,000

Environmental  
Sustainability

Stormwater drainage  

Whole-of-Life Works Program  

$2,646,000

Borthwick Park Creek Improvements 

$100,000

Greening of Verges Program 

$25,000

Urban Greening Program 

$12,500

Smart City - Year 1 Implementation 

$15,000

Concerts in 
 the Park

$120,000

Burchell Reserve 
Upgrade Project

$2,026,000

Rectification  
of footpath 

defects
which are City-wide

$100,000

Raising  
the Bar
which is a  

City-wide event

$35,000
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River Torrens Linear 
Park Shared Path 
Upgrade Project

$2,148,000

Dunstan Reserve 
Adventure 
Playground  
Project, Stage 1 -  
detailed design

$100,000

George Street 
Upgrade

$800,000

Willow Bend Reserve 
Path Lighting

$17,000

St Peters Street Streetscape 
Upgrade Project

$2,470,000

Private 
laneways to 
public roads 
conversion

which are City-wide

$190,000

Additional  
200 street trees

which are City-wide

$100,000

Payneham Memorial 
Swimming Centre 
Redevelopment 
Project, Stage 1

$3,000,000

3 3
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Your Rates Explained

How are rates calculated?

The amount of rates payable for each property is determined 

by multiplying the property value by a rate-in-the-dollar 

which is determined by the Council, plus the Regional 

Landscape Levy* (a State Government charge collected 

on their behalf by the Council). The calculation of the rates 

for the average residential property is shown below.

What does 'rate-in-the-dollar' mean and how  
is it calculated?

When deciding how much revenue it needs to raise through 

general rates, the Council considers the community's needs 

in respect to services, programs, statutory obligations and 

improvements to the City's infrastructure.

The total amount of money required to be raised  

through general rates is divided by the total value of all 

rateable properties. The resulting figure is called the  

'rate-in-the-dollar.' 

What benefits will I receive as a result of the rate 
increase in 2021–2022?

The Council is making a record investment in new  

and refurbished infrastructure across the City which must  

be funded, including the redevelopment of Payneham 

Memorial Swimming Centre and upgrades to Burchell 

Reserve and St Peters Street.

These multi-million dollar infrastructure projects are in 

addition to the $11 million which will be spent on renewal of 

infrastructure such as stormwater infrastructure, footpaths, 

kerbs and resealing of local roads.

What was the average increase in property value in 
the City of Norwood Payneham & St Peters?

As part of the 2021–2022 General Valuation which was 

undertaken by the Office of the Valuer-General, the City has 

seen a valuation increase of 2.01%, which is below the 

Metropolitan Council increase of 3.76%. 

59.4% of residential properties in the City of Norwood 

Payneham & St Peters have had no change to their  

property value and as such, the rate increase  

for this year will be 1.98%.

X

+

=

$686,000 Property  
Value

0.002278 Rate in the Dollar  
for 2021–2022

$64 Regional  
Landscape Levy*

$1,627
Your Annual  
Council Rates  
for 2021–2022

$686,000
average residential  

property value

* The Council collects this Levy on behalf of the State Government. The Council does not retain this revenue. 

^ The table starts at $470,000 because this is the property value on which the Council’s minimum rate is based.

Property 

value

Increase 

due to 

change in 

the rate-in-

the-dollar

Increase 

due to 

property 

valuation 

increase  

of 1%

Increase 

in Rates 

payable

$ $ $ $

470,000^  20.77 10.71 31.48

500,000 22.10 11.39 33.49

600,000 26.52 13.67 40.19

686,000 30.32 15.63 45.95

800,000 35.36 18.22 53.58

900,000 39.78 20.50 60.28

1,000,000 44.20 22.78 66.98

1,100,000 48.62 25.06 73.67

1,200,000 53.04 27.33 80.37

1,300,000 57.46 29.61 87.07

1,400,000 61.88 31.89 93.77

1,500,000 66.30 34.17 100.46

2,000,000 88.40 45.56 133.95

2,500,000 110.50 56.94 167.44

How does the Council determine the  
value of my property?

The Council does not undertake property 

valuations. This undertaken by the State 

Government through the Office of the  

Valuer-General.

All commercial and residential properties  

are valued every financial year.  

To find out more about this process visit  

Property and Land Management - Office of  

the Valuer-General at www.dpti.sa.gov.au

What rate increase can I expect on my property? 

How much your council rates will change will depend on the 

change in the rate-in-the-dollar and the extent your property value 

has moved compared to last year. The table below provides a 

snapshot of the property values across the City and the change in 

the amount of rates payable in 2021–2022 compared to  

2020–2021 based on a 1% increase in the property value.
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For every $100 paid in rates, the breakdown in Council expenditure is as follows:

Where Your Rates Go

Community Events, Arts & Heritage Waste & Recycling ServicesInfrastructure Management Community, Health, Aged & Youth Services

Trees, Parks, Sport & Recreation Economic Development, Regulatory Services, 
Environment & Planning

Libraries & Community Facilities Governance, Communications  
& Administration

$2.91

$7.21

$35.47

$14.81

$12.18

• Community events

• Community arts

• Cultural heritage

• Asset management

• Civil infrastructure 

management

• Streetscape maintenance

• Reserve and open  

space maintenance

• Sports and recreational 

facilities

• Library services

• Lifelong Learning 

Programs

• Children's programs

• Kerbside collection of 

- Household waste 

- Recyclables 

- Green organics

• Public lighting

• Stormwater drainage 

network

• Traffic management

• Street trees

• Swimming centres

• Facility hire  

(casual and long term)

• Norwood Concert Hall

• Hard waste collection  

and disposal

• Public litter bins

• Illegal dumping

$3.10

$5.59 $18.74

• Corporate governance

• Financial management 

• Information management

• Customer services

• Organisational 

development

• Volunteer services

• Internal and external 

communications

• Media liaison

• Marketing

• Urban planning

• Building inspections

• Environmental 

health services

• On-street parking 

management

• Animal management

• Abandoned vehicles

• Creek maintenance

• Pest management

• Management of  

business precincts

• Strategic projects

• Economic development

• Community support  

and development

• Community programs

• Youth services

• St Peters Child Care  

Centre & Preschool
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Upcoming Events
2021

Council Meetings
7.00pm, Council Chambers, 

Norwood Town Hall

Monday 6 September

Tuesday 5 October 

Monday 1 November

Monday 6 December

Events and activities are subject to change due to COVID-19 restrictions.

Raising the Bar
12 October

6.30pm & 8.30pm

Speakers and venues  

to be announced 

September 2021 at 

www.npsp.sa.gov.au/rtb

Rememberance Day
11 November
11am 

RSL Memorial Gardens Payneham

For more information visit: 

www.rslsa.org.au/remembrance-day-2

Movies at the 
Library - Kinky 
Boots (M)
18 August
2pm– 4pm 

Payneham Library

Inspired by a true story, 

come along and enjoy 

this refreshing, feel-

good comedy

Zest for Life
11–22 October

Zest for Life a  program 

of events that encourage 

positive and active 

ageing and promote 

community well-being.

For a full program  

of events, visit  

www.npsp.sa.gov.au/

zestforlife

Festive Gallery
12 November to  
3 January
Osmond Terrace 

(between The Parade 

and Beulah Road)

Osmond Terrace will be 

transformed into an 

outdoor gallery of 

wooden Christmas Trees 

creatively decorated by 

local schools.

Norwood Pageant 

20 November
10am 

The Parade, Norwood

The event is held 

entirely for the 

enjoyment of the 

community and is 

widely regarded as one 

of Adelaide’s most 

popular and authentic 

community pageants.

Twilight Carols
4 December
4pm–8pm 

Linde Reserve, Stepney

This free family friendly 

open-air concert under 

the stars invites you to 

come and share in the 

spirit of Christmas.

Movie in 
the Park
11 December
7pm–11pm 

Adey Reserve, Firle.

Movie in the Park is a 

free outdoor event. 

Come along and enjoy a 

Christmas movie in a 

picnic setting.

Extended –  
Happy Hour Live
23 October
4pm–11pm

Enjoy an extended 

line-up of live music, 

food and drinks.

Tickets available at 

www.lambrook.com.au

Christmas is just around the corner so make sure  
you save the date for these special events.

To find out more about events in the City’s three 
Libraries – including school holiday activities visit 
www.npsp.sa.gov.au/culture_and_lifestyle/ 
libraries/activities_and_programs

Explore more  
events and activities on  
the Council's website at  
www.npsp.sa.gov.au



The City of Norwood Payneham & St Peters is 
proud to continue the tradition of celebrating 
the valuable contribution made by older people 
to the community. 

This year we invite you to celebrate your Zest 
for Life and join our exciting program of events 
that encourage positive and active ageing and 
promote Community Well-being.

For a full program of events, visit  
www.npsp.sa.gov.au/zestforlife

ZESTZEST  
LIFELIFE

for

Community Concert  / Seminars  /  Movie Afternoon  / 

Beer tasting  / Guided Tours  / Op Shop Bus Tour  / Wine tasting  /  

Mindfulness & Healthy Movement

City of Norwood Payneham & St Peters 
175 The Parade, Norwood SA 5067

Telephone  8366 4555 
Email  townhall@npsp.sa.gov.au 
Website  www.npsp.sa.gov.au 
Socials  /cityofnpsp      @cityofnpsp

11–22 October 2021


