
Parks & playgrounds Library services Bus stops Bicycle pathways Swimming Centres Sporting facilities

Use of the Council services or facilities 

Priority issues

The top three issues for the Council to address in the next three years as a priority are:

38% 36% 35%
Improving infrastructure Preserving heritage buildings Environmental sustainability

81% 75% 41%51%74%

Weekly participation in activities in the Council area

Shop in the 
Council area

82%

Satisfaction with performance areas Satisfaction with 
specific issues

Residents

Waste and Recycling Services
4.3

4.2

Infrastructure
3.9

3.8

3.8

3.4

Environmental Management

4.1

3.7

Community Services

3.8

3.5

Economic Development

3.9

3.9

Quality of Life

3.7

3.3

Leadership

The Resident Survey results revealed that despite the 
presence of COVID-19, overall resident satisfaction 
with the Council is at an all-time high. 

Standard of recreational 
and sporting facilities

4.2

Weekly collection of 
household waste

4.5

Provision and maintenance 
of parks & recreational areas

4.2

Public and environmental 
health services

4.1

Feeling safe in the daytime

4.6

Satisfaction with the Libraries

4.4

3.9/5
Overall satisfaction

How residents 
receive information

WHAT YOU 
SAID...

2021 2019

37%
Social Media

26%
e-Newsletter

39%
Look East

35%
Libaries/ 
Noticeboards

45%
Website

Volunteer activity
13%

Physical exercise activity

75%

Learning activity

28%

Community Survey 
The biennial Community Survey was undertaken 
in late 2021, with face-to-face interviews and 
online consultation with more than 800 residents 
and business operators in our City.

Participants were asked to rate their satisfaction on a scale  
of one (the lowest) to five (the highest). At the end of the 
survey, participants were able to provide a suggestion or 
comment to assist the Council in improving its service delivery. 

The Community Survey asks how satisfied people are 
with the various services, programs and facilities  
the Council provides, together with other questions that 
affect overall quality of life in the City. 

Changes in satisfaction levels are monitored to help 
identify areas where the Council can improve 
performance to meet the community’s expectations.  
All participants in the survey were randomly selected.
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37%



19

Community Survey 

Satisfaction with performance areas

Priority issues

Overall satisfaction

Advantages of operating 
a business in NPSP

Disadvantages of operating 
a business in NPSP

Satisfaction with specific issues

Business Operators

2021 2019

The Business Survey results show an increase in 
the Council's performance in the following areas:

The top three issues for the Council to address in the next three years as a priority are:

Location is good for customers/business

Close to the CBD

Close to other business facilities

It has a positive image as a shopping destination

Council support/communication/initiatives

Get business from passing vehicle/pedestrian traffic

43%

29%

27%

23%

20%

16%
Economic development

3.4

Leadership

3.5

The Council takes your comments 
seriously to help improve its services 
and performance to the community.

In 2022–2023, the Council proposes to:

•	 progress The Parade and George 
Street upgrades, which will 
significantly improve the infrastructure 
and appearance of these prime areas;

•	 allocate $29.75 million to improving 
infrastructure across the City, 
including road, footpath, kerb and 
guttering improvements, street 
lighting and stormwater upgrades;

•	 allocate $4.5 million on waste 
and recycling services;

•	 allocate $1.36 million on 
managing street trees; and

•	 allocate $995,000 towards 
economic development initiatives 
for businesses across the City.

The full results of the 2021 Community 
Survey are available on the Council’s 
website www.npsp.sa.gov.au

The most effective responses by the Council 
to the COVID-19 pandemic were Justice of 
the Peace services and increased cleaning in 
public spaces followed by a freeze on 
Council rates.

Summary

COVID-19 Response

3.6/5

Improving infrastructure Environmental sustainability

Parking issues

Car parking is a difficult issue to resolve as our 
residents and businesses often have competing  
expectations. Seeking to strike a balance, the 
Council is currently investigating options for 
providing additional car parking at the Webbe 
Street car park in Norwood, while implementing 
a City-wide car parking policy to alleviate 
business and resident concerns with long-term 
commuter parking in residential streets.

Waste and Recycling Services

4.0

3.9

Infrastructure

3.5

3.4

3.4

Economic Development

3.2

3.8

Quality of Life

3.6

42%

Quality of lifeEnvironmental management

3.8 3.8

Infrastructure assets Waste & recycling services

3.5 4.0

WHAT YOU 
SAID...

Overall satisfaction has increased across almost all areas  
and businesses are generally feeling more confident towards  
the Council.

Significant increases can be seen in three of the above 
performance areas; leadership, economic development 
and quality of life.

Leadership

3.5

3.1

3.7 4.3

3.7 4.1

3.5 4.0

JP services open throughout the pandemic

Increased cleaning in public spaces

Freeze on Council rates

Businesses Residents
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56%
Car parking

45% 32%


