Have your say: Draft Community Engagement Policy
The Council is seeking feedback on its draft Community Engagement Policy.

The Council is committed to open, accountable and responsive decision-making that
is informed by effective communication and engagement between the Council and
our community.

In accordance with Section 50A of the Local Government Act (1999) and following
introduction of the Local Government Community Engagement Charter, the Council
is updating our Community Engagement Policy to reflect the clearer engagement
categories, stronger accessibility considerations and improved requirements on
reporting how feedback has been used to the community.

The Council has drafted a new Community Engagement Policy to meet the
requirements of the Act and new Charter and set the standards and directions for
how the community can expect to engage with the Council.

As part of this consultation, we also want to better understand how you prefer to hear
from and engage with the Council and influence decision-making.

All residents, ratepayers and business owners in the City of Norwood Payneham &
St Peters are encouraged to provide comments.

The draft Community Engagement Policy is available to:

¢ View and download online from www.npsp.sa.gov.au/haveyoursay
e View at Norwood Town Hall, 175 The Parade, Norwood
e View at our three libraries in Norwood, Payneham and St Peters.

Please provide your feedback on the draft Community Engagement Policy.
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Your participation in Council’s community engagement programs

We want to understand how you prefer to participate in local decision-making
process through community engagement activities. This feedback will help us with
future consultations.

1. How would you like to participate in community consultations?
(select all that apply)

Online survey via the Council’s website

Online tools such as forums, map pinning, ideas generators
Attending a drop-in session

Sending an email

Hardcopy survey

Writing a letter

Focus groups

Over the phone

Speaking to Council staff

Speaking to an Elected Member

Council deputation (making a verbal submission at a Council meeting)
Other (please provide suggestions)
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2. How would you prefer to find out about community consultations? (select all
that apply)

1 Council’'s website www.npsp.sa.gov.au

1 Social media

1 Signage in the community e.g. in parks, reserves, roadside

1 Printed material such as brochures or fact sheets available in Council’s three
libraries and Citizen Service Centre

1 Look East e-newsletter

1 Letterbox drop

1 Postcards/flyers

1 The Advertiser newspaper (public notice)

1 Other (please specify)

4. Would a dedicated online engagement website for the City of Norwood
Payneham & St Peters increase your participation in community engagement
activities?

] Yes
7 No
[J Unsure

5. How can the Council ensure community engagement is more accessible and
inclusive?

6. Please provide any further comments.
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About you

We use your feedback to inform decision-making. The following information is
collected to understand participation demographics and identify data trends. Any
personal, identifying details will not be linked to your survey response.

*compulsory field

First name
Last name
*Age group
J 14 and under
] 15-24
1 24-44
1 45-64
1 65-84

(1 85 and over

*Suburb

Email address
(please provide your email address if you wish to receive updates on this
consultation)
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