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background 

The City of Norwood Payneham & St 
Peters is developing a Masterplan for 
Felixstow Reserve, which will guide the 
redevelopment of this significant piece 
of open space, in order to enhance and 
realise the full potential of this regional 
asset.

The Felixstow Reserve Masterplan is 
being undertaken concurrently with 
the Waterproofing Eastern Adelaide 
Stormwater Harvesting and Re-use 
Project, which proposes a new wetland 
at Felixstow Reserve.  One of the key 
objectives of the Masterplan is to 
identify the best location and shape for 
this wetland.  This will ensure that the 
proposed wetland is integrated into the 
overall design of the Reserve and that an 
innovative and well-designed outcome for 
Felixstow Reserve is achieved. 
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community consultation overview
Community Consultation for this project will be undertaken in three-parts:

Stage 1 - ‘Aspirations’ Park Day:  �The initial consultation phase with local residents and the 
wider community to explore ideas and identify community 
aspirations for the Reserve.

Stage 2 - Draft Concept Plan:      �The second round of consultation will present the Draft 
Concept Plan / Layout Option(s) to the community, providing 
the opportunity to comment and assist in refining the concept 
plan and location of the wetland prior to preparing the draft 
Masterplan.

Stage 3 - Draft Masterplan:         �The final round of consultation will present the Draft 
Masterplan to the community, prior to its finalisation.

This report provides a summary of Stage 1 consultation carried out in March 2014.

Stage 1 Consultation Summary
Stage 1 Consultation invited the community to provide their ideas and opinions on what should 
be included in the Masterplan for Felixstow Reserve. 

The Stage 1 consultation process included:

>> Invitation/flyer letter-box dropped to nearby residents.

>> Information provided on the Council’s website.

>> Signs promoting the Park Day located in Felixstow Reserve.

>> Advertisement in Messenger newspapers.

>> Consultation survey/questionnaire.

>> Posters promoting the Park Day located at the three Council libraries and Norwood Town Hall.

>> ‘Park Day’ held at Felixstow Reserve 11am-2pm Saturday 29 March 2014.  Residents and 
community members were invited to meet the project team and share their ideas and 
aspirations for the Reserve. 

Refer to Appendix for Consultation material.

Next steps
Comments and findings will be considered as part of the Concept Plan development which is 
being prepared for the Stage 2 Consultation anticipated to begin in early May 2014.



‘Park day’ | Felixstow Reserve
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summary of key findings
The Felixstow Reserve Park Day was attended by an estimated 150 people.

A total of 92 written comments were received. This comprised:

>> 78 Questionnaire/Survey forms.

>> 14 other written comments (e.g. email, notes etc)

This feedback has been reviewed and summarised below.

Wetlands

>> Overall support for Wetlands at Felixstow Reserve.

>> Only 6% of written responses were not supportive of the wetlands. These respondents 
generally stated a desire not to change the Reserve or expressed concern about possible 
increases in mosquitos and snakes from the proposed wetlands.

>> 10% of responses expressed some concern about the wetlands regarding the potential loss 
of open space. 

>> Overall there was desire for a smaller wetland rather than a larger one. 

Open space

>> Strong support to retain an open space area for sport and recreation.

>> Desire to maintain the open and natural character of the Reserve.  

>> Support to improve irrigation and quality of turf.

Other findings

>> Desire for a ‘play’ aspect in the Reserve – support for natural/adventure play rather than 
standard play equipment. 

>> Support for a dog park/ off-leash area.

>> Safety concerns about the existing toilet and car park area.

>> Support for increasing biodiversity and encouraging birdlife.

>> Courts (e.g. tennis) and BMX not considered a high priority.

>> Desire for new pathways and equal access paths, play and interface with water. 

A summary of the responses to each of the survey questions is included in the following 
section. A copy of the questionnaire is included in the Appendix.

key findings

park day felixstow Reserve
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summary of survey responses

Question 1 – What do you think are the key issues for Felixstow 
Reserve?
Responses to this question varied. The most common responses are graphed below.

The most common responses focussed on the desire to provide/maximise open space in the 
Reserve and improve the quality of the existing turf area. The balance of wetland size and open 
space area is an important design consideration for the Draft Concept Plan phase.

Several respondents identified that the Reserve is currently underutilised and would benefit 
from additional features and facilities. Respondents also identified safety concerns mostly 
relating to the existing public toilet and car park area.

Need to retain/maximise open space area

Need for irrigation / better turf quality

Need to utilise space / provide more facilities

Safety (mostly regarding toilet and carpark)

Poor condition/safety of toilets

Location/condition/safety of car park

Poor condition of paths

Need for more biodiversity + wildlife

Need for more sport facilities

Need for shelters/shady trees 

Poor wheelchair access

0	 10	 20	

percentage of respondents (%)
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QUESTION 2 – A wetland is currently proposed for a section of 
Felixstow Reserve. What facilities and features would you like to 
see incorporated into the proposed wetland?  
For example, boardwalks, stepping stones, interpretive signage, 
play, seating, shelters. (Please list your top 3 items).

The most common responses to this question are graphed below and included seating, 
boardwalks, shelters and integrated ‘play’ aspects.  Pathways and equal access areas were 
also noted and are important design considerations for the Masterplan.

Seating

Boardwalks

Shelters

Play

Stepping stones

Signage

Pathways

equal access

Birdlife/wildlife

0	 10	 20	 30	

percentage of respondents (%)
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Question 3 - Do you have any comments on the shape and/or 
location for the wetland?
The most common responses to this question are graphed below.

The elongated / ‘U’ shape for the wetland was the most common response regarding shape. 

Responses were mixed about the preferred wetland location. The west end and east end were 
suggested by several respondents – with most of these responses suggesting it would allow 
for an area of open space at the other end. There was also a general preference to locate the 
wetland closer to the river rather than the road. 

Elongated / ‘U’ shape

Smaller size 

Circular / group at one end

Whatever works best

Natural

 

West end (near toilets)

Closer to river / away from houses

East end (near carpark/golf course)

Lower level near river

SHAPE

location

0	 10	

percentage of respondents (%)
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QUESTION 4 – Please tick the features that you believe should be 
incorporated into the Masterplan for Felixstow Reserve.
The most common responses to this question are graphed below.

BBQ/picnic, seating, shade/shelter and public toilets ranked the highest in responses. Courts 
(e.g. tennis, basketball) and BMX ranked lower in preference from respondents.

BBQ and picnic facilities

Seating

Shade and shelters

Public Toilets

Open lawn areas (kick-about)

Trees and vegetation

Walking / running pathway

Connect. to Torrens linear Pk

Play equipment

Safety and security

Birdlife

Car parking

Fitness equipment

Off-leash dog area

Interaction with water

Public Art

Courts (tennis, basketball)

BMX track

Other 

0	 20	 40	 60	10	 30	 50	 70	

percentage of respondents (%)
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Play 

Open space 

Wetlands

BBQ / picnic

Trees / planting

Paths / path loops

Dog Park /Off-leash area

Fitness

Public toilets

Shade/shelter

Birdlife/wildlife

Tennis 

Good parking

Basketball

Seating

Lighting

Community garden/patch

Safety

Water fountains

0	 10	 20	 30	

percentage of respondents (%)

Question 5 - Please list the top three (3) features you would like to 
see at Felixstow Reserve.
The most common responses are graphed below.

Play (including playgrounds, adventure-type play and ‘natural play’) was the most common 
response. Most respondents indicated a preference for natural/adventure style play rather than 
standard play equipment.  

The preservation/maximising of open space again ranked highly in responses to this question. 
Interestingly, providing wetlands also ranked highly. 

Some of the more unique suggestions included a community garden (5 respondents), cricket 
nets (2 respondents), table tennis table (2 respondents) and skate park (3 respondents).
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QUESTION 6 – Do you have any other comments or ideas that you 
think will assist in the development of the Masterplan for 
Felixstow Reserve?

Most respondents left this section blank. In the instances where this question was completed 
the responses varied but generally reflected the findings of other questions. The most common 
responses are graphed below.

The suggestion of providing a flexible open space area for events/markets space is an 
interesting inclusion for consideration in the Masterplan.

percentage of respondents (%)

Need to maintain open space area

Focus on environment / native planting

Needs to be unfenced / free to public

Safety

Allow for an Events / Markets area

equal access

Children's play including 'natural play'

0	 10	
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appendix

Consultation Materials

Consultation Flyer

Consultation Questionnaire

Messenger Advertisement

Display Boards (Park Day)

Council Website Pages

Promotion Sign
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City of Norwood Payneham & St Peters 

175 The Parade, Norwood SA 5067

Telephone  8366 4555 
Facsimile  8332 6338 
Email  townhall@npsp.sa.gov.au 
Website  www.npsp.sa.gov.au

The City of Norwood Payneham & St Peters is developing 
a Masterplan for Felixstow Reserve, which will guide the 
redevelopment of this significant piece of open space, 
in order to enhance and realise the full potential of this 
regional asset.

FELIXSTOW RESERVE 
MASTERPLAN

consultation flyer (page 1)
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City of Norwood Payneham & St Peters 

175 The Parade, Norwood SA 5067

Telephone  8366 4555 
Facsimile  8332 6338 
Email  townhall@npsp.sa.gov.au 
Website  www.npsp.sa.gov.au

The Felixstow Reserve Masterplan is 
being undertaken concurrently with the 
Waterproofing Eastern Adelaide Stormwater 
Harvesting & Re-use Project, which proposes 
a new wetland at Felixstow Reserve. 

One of the key objectives of the Masterplan 
is to identify the best location and shape 
for this wetland. This will ensure that the 
proposed wetland is integrated into the 
overall design of the Reserve and that an 
innovative and well-deigned outcome for 
Felixstow Reserve is achieved. 

To facilitate the community’s involvement, 
the Council is hosting a Park Day, which is 
an opportunity for the community to provide 
ideas on what should be included in the 
design of Felixstow Reserve.

Felixstow Reserve Park Day -  
Come along and have your say!

Date:  Saturday 29 March 2014 
Time:  11.00am – 2.00pm 
Location:  Felixstow Reserve,  
 Langman Grove, Felixstow

There will be a marquee area with interactive 
displays and exhibits as well as a free BBQ, 
coffee, face painting and balloon artist for  
the kids.

Consultation Survey

If you are unable to attend the Park Day,  
the Council would still like to hear from you!

We invite you to complete the Felixstow 
Reserve Masterplan Consultation Survey, 
online at www.npsp.sa.gov.au. Surveys  
must be completed by 31 March 2014.

The Council is seeking your ideas and opinions on what 
should be included in the Masterplan for Felixstow Reserve. 
Elements that are intended to be incorporated into the 
design include a wetland, recreational infrastructure,  
a network of pedestrian and cycle pathways, new public 
toilets, park furniture and car parking. 

For further information, visit www.npsp.sa.gov.au or contact the  
Council’s Senior Strategic Projects Officer, Keke Michalos on 8366 4509  
or email kmichalos@npsp.sa.gov.au

consultation flyer (page 2)



18OXIGEN LANDSCAPE ARCHITECTure & urban design

 
Felixstow Reserve Master Plan | Questionnaire 
 
Stage 1: Community Engagement 
 
Background 
 
The City of Norwood Payneham & St Peters is developing a Masterplan for Felixstow Reserve, which 
will guide the redevelopment of this significant piece of open space, in order to enhance and realise 
the full potential of this regional asset. 
 
The Felixstow Reserve Masterplan is being undertaken concurrently with the Waterproofing Eastern 
Adelaide Stormwater Harvesting and Re-use Project, which proposes a new wetland at Felixstow 
Reserve.  One of the key objectives of the Masterplan is to identify the best location and shape for this 
wetland.  Additional elements that are intended to be incorporated into the redesign of Felixstow 
Reserve include recreational facilities, a network of pedestrian and cycle pathways, new public toilets, 
park furniture and car parking.  
 
You are invited to provide your ideas and opinions on how Felixstow Reserve should be redeveloped 
and what should be included in the Masterplan. Please use this questionnaire to provide your 
thoughts. 
 
Visit www.npsp.sa.gov.au  or contact the Council on 8366 4555 for further details. 
 
Questionnaire 
 
1. What do you think are the key issues for Felixstow Reserve? 
 

 

 

 

 

 
 
2. A wetland is currently proposed for a section of Felixstow Reserve. What facilities and 

features would you like to see incorporated into the proposed wetland?  
For example, boardwalks, stepping stones, interpretive signage, play, seating, shelters. 
(Please list your top 3 items). 

 

1)  

 

2)  

 

3)  

consultation questionnaire (page 1)
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   S:\CEO Office\Strategic Projects\Felixstow Reserve\Consultation Survey_Felixstow Reserve Masterplan.docx 

 

3. Do you have any comments on the shape and/or location for the wetland? 
 
Shape: 

 

 

 
Location: 

 

 

 
 
4. Please tick the features that you believe should be incorporated into the Masterplan for 

Felixstow Reserve. 
 
Features  Comments 

Connection to River Torrens Linear Park   

Play equipment   

Open lawn areas (kick-about area)   

Interaction with water   

Birdlife   

Safety and Security   

BMX track   

Off-leash dog area   

Fitness equipment   

Courts (e.g. tennis, basketball)   

Car parking   

Walking / running pathway    

Shade and Shelters   

Public Toilets   

Public Art   

Seating   

BBQ and Picnic facilities   

Trees and vegetation   

Other (please specify)   

consultation questionnaire (page 2)



20OXIGEN LANDSCAPE ARCHITECTure & urban design

 

   S:\CEO Office\Strategic Projects\Felixstow Reserve\Consultation Survey_Felixstow Reserve Masterplan.docx 

 

5. Please list the top three (3) features you would like to see at Felixstow Reserve.  
 

1)  
 

2)  

 

3)  

 
 
6. Do you have any other comments or ideas that you think will assist in the development of 

the Masterplan for Felixstow Reserve? 
 

 

 

 

 

 
 
If you would like to receive ongoing communication regarding the development of the Felixstow 
Reserve Masterplan, please enter your name and email address (or postal address) below. 
  
Name: 

 

 
Email Address: 

 

 
 
Please return your completed questionnaire: 
 

1. Via email to kmichalos@npsp.sa.gov.au  
 
2. At the Park Day to be held at Felixstow Reserve:  

Saturday 29 March 2014, 11.00am – 2.00pm 
Langman Grove, Felixstow 

 
3. By post to the Council: 

Senior Strategic Projects Officer 
City of Norwood Payneham & St Peters 
PO Box 204 
Kent Town SA 5071 

 
Completed questionnaires are to be received by no later than 31 March 2014.  

consultation questionnaire (page 3)
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FELIXSTOW RESERVE 
MASTERPLAN

The City of Norwood 
Payneham & St Peters is 
developing a Masterplan  
for the redevelopment  
of Felixstow Reserve.

The Masterplan will guide the future 
development of Felixstow Reserve,  
in order to enhance and realise the full 
potential of this significant regional asset.

Elements that are intended to be 
incorporated into the design include  
a wetland, network of pedestrian and 
cycle pathways, new public toilets,  
park furniture and car parking.  
One of the key objectives of the 
Masterplan is to identify the best 
location and shape for the wetland.  

The Council is hosting a Park Day which 
is an opportunity for you to provide your 
ideas on what you would like included in 
the Masterplan for Felixstow Reserve.

Come along and have your say!

Date: Saturday 29 March 2014 
Time: 11.00am – 2.00pm 
Location: Felixstow Reserve,  
 Langman Grove, Felixstow

There will be a marquee area with 
interactive displays and exhibits as well 
as a free BBQ, coffee, face painting and 
balloon artist for the kids.

For further information, please visit  
www.npsp.sa.gov.au or contact  
the Council’s Senior Strategic Projects 
Officer, Keke Michalos on 8366 4509  
or email kmichalos@npsp.sa.gov.au

City of Norwood Payneham & St Peters 
175 The Parade, Norwood SA 5067

Telephone  8366 4555 
Facsimile  8332 6338 
Email  townhall@npsp.sa.gov.au 
Website  www.npsp.sa.gov.au

messenger advertisement
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